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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

I[IK-3  CnocobGeH  OCymIeCTBIATh  IUTAHUPOBAaHME W TPOCKTHUPOBAHHUE  JCATEIHLHOCTH
COLIMAJIbHO-TIEAATOTHYECKOMY COMPOBOXKICHUIO 00yUaloluXxcs B mpolrecce o0pa3oBaHUs

1o

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- IeJaroruyecKuit
- COMPOBOXKICHUS

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,
JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHanbHbIC (opMHUpPOBaHHS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
[1K-3 Cnocoben [Ipumensier TexHUKH OSPQPEKTUBHOW KOMMYHHKALWUU B
OCYILIECTBIISTH COLANILHO-TIEJaroruyecKoM COIPOBOXKICHUN
TUTAHUPOBAHUE U oOydJalomMxcs, B TOM YHCIIE C HCIOJIb30BaHUEM
MPOEKTHUPOBAHHUE TUPPOBBIX MIIATPOPM

JECSITETBHOCTH TI0
COITHAITEHO-TIEIATOTHYECKO
MY COTPOBOXICHUIO
00yJaroLuxcs B MpoLecce
o0Opa3oBaHus

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-3 CnocoGeH oCyIIecTBIATh IJIAHUPOBAHUE M TMPOCKTUPOBAHHUE JESITCIBHOCTH TI0
COLIMAJIbHO-TIEAATOTHYECKOMY COMPOBOXKICHHIO 00yUaroluXxcs B mporecce o0pa3oBaHUs

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

®dopma 0OyueHus

Ounas 3aouHas
(cemectp) (cemectp)

3145|684 [5]|]6]9

—

[InanupoBanue n + | + + | +
POEKTHPOBAHHE
JMYHOCTHOTO
pa3BUTHS
00yYaroImmxcst

2 |Ilpegaumnomuast + +
MPaKTHKA

3| TexHooruu + +
IICUXO0JI0T0-IIe1aroruy
€CKOT'0
COTIPOBOKICHUS
3aMEIIAoNINX CeMEH




4| TexHONOTUH pa3BUTHS | + +
COLIMAITBHBIX
VHHULINATHB
00yYarommxcst

5|YnpaBnenue + +
KOH(JINKTaMH B
o0Opa3oBarenbHON
cpene

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

Hucuumnuaa «[lcuxomorus 3¢ ¢GEeKTUBHON KOMMYHHMKAIIMM» OTHOCHTCS K 4acTH, (opmupyeMoit
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro miaHa OIl mo nanmpasienuto nmoarorosku 44.03.02
- [Icuxonoro-nexarornyeckoe 0Opa3oBaHue.

HucrunnuHa «IIcuxomorus 3pGpekTHBHON KOMMYHHKAITUN) U3y4aeTcs B 5 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IUCHHILIUHEL 2 3.€.

Oumnas: 2 3.¢.

3aounas: 3,5 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 32 8
Jlexnuu (Jlekiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jlexknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
5 cemecTp
1 IlcuxonuarsocTrka Omnpoc;
1 poduITaKTHKA Brimonnenue
cTpecca 2 1 2 1 8 | 10 MPAKTUIECKHUX
3aJIaHHI;
TecTtupoBaHue
2 [Tpodeccuonansuoe Omnpoc;
BBITOpaHUE U €T0 ) ) ) 1 2 | 10 Brimonnenue
npoduIaKkTHKa MPAKTHYECKUX
3aJaHui
3 KomMyHukanus kak Omnpoc;
byHKIHS Brimonnenue
YIIpaBJICHUS 2 1 2 - 6 | 10 MPAKTUIECKHUX
OpraHu3aluen. 3aJIaHMI;
KoHnTposbHbIii cpe3




4 KoMMyHUKaIIMOHHbI Ompoc ;
1 mporuecc: Beimonnenue
MOHSITHE, OCHOBHBIE | 2 - 2 1 6 | 10 IIPaKTUYECKUX
3JIEMEHTBI, ATAIlbI, 3aJaHuN
UX XapaKTepPHCTUKA.
5 KoMMyHUKaIIMOHHBI Ompoc ;
e O6apbepsl. Brimonnenue
4 1 4 - 6 | 10 IIPaKTUYECKUX
3aJaHuM;
TectupoBanue
6 ColuanbHO-IICUXO0IT Ormpoc ;
OTMYECKUE METO/IBI Brinonnenue
TIOBBIIICHUS 4 1|4 1 6 | 10 [PAKTHYECKUX
3¢ HEeKTUBHOCTH 3a/1aHUi;
KOMMYHHUKALUN B KonTponbHslii cpe3
OpraHM3alIiu.

Tema 1. Ilcuxonnarnocruka u npoguaaktuka crpecca (IIK-3)

Jlexknus.
Crtpecc u ero BiIMAHHME Ha TnoBeAcHHE dYenoBeka. CTpecc Kak OHONOrMYecKas M IICHXOJIOTHYECKast
kareropus. [lonsTre, npupona, cymHocTts crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHnku
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMYEcCKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIE NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOT0o cTpecca. OO1Ie 3aKOHOMEPHOCTH | 3Talbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalIbHBIX CTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUM MepcoHasia B pe3ynbrare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi crpecca. CrnocoObl CaMOPETryNsIIIMA TICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTpareruss M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METONbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. I[Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHThl perieHus
npoOJeMbl CMBICJIA YEJIOBEYECKOM IKU3HM U aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAaHUE KaK MYTh K CTPECCOYCTOMUYMBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3ansATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. M3yueHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTOMUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUSI.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHHi o TpoQHIaKTHKE MPO(heCCHOHATBHOTO CTpecca.

Tema 2. IlpodeccuonanbHoe Boiropanue u ero npogpumiaakruka (IIK-3)
Jlexknus.
[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronansmM U MoAENU CIHEIUATHCTA.
Bospactusie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctn ¢ mnpodeccueit. M3menenue
anuHoctd B mpodeccun. Ilpodeccuonanvusie aedopmanuu. Ilpeny-mpexaeHne U OpogHUIaKTHKA
npo¢eCCHOHANBHON e opMaIum.



CHHIpPOM MCUXMYECKOro BbIropaHus. CHMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NCHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMUS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (DAKTOPBI BHITOPAHHUSL.
JlnarHoctTuka nOpoQecCHOHANBHOTO BbIropanus. [lomxoasl K ympaBleHHIO HPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4Yeckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCKUX 3a1aHHi;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTMYECKUX METOIUK ONPEEIICHUs YPOBHS MPOo(dheCcCHOHATBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIaKTUKH MPOPECCHOHAIBHOTO BRITOPAHUS MIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHnkanus kak GyHkuus ynpasieHusi opranuzanuei. (IIK-3)
Jlexknus.

[Tonatne kKOMMyHUKanuu. Tumbel W BUAbI KOMMyHHKauuid. Crenuduka ¥ OCHOBHBIC 3a/laudl JIeIOBOM
koMMyHMKanuu. [Ipenmerno-nenesoe

COoZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJNofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmmyHuKaTiBHBIE poni (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHuKaTHBHas
KyJIbTYpa B JIEIOBOM OOIICHUH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK MpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAIIHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoeiicTBUs. [IpuHIMITEI 1

STUYECKHME HOPMbI KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIIUN
BrinonHenne npakTHueCKUX 3aJaHum.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiite mepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmeHnu nadopmanuu. Onpenenure,
0 KaKMX BUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ipenyoxenus 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS M OPTaHU3alH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Vuadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT MOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOIACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEACHHH HOBOTO MOJIOKEHUS 00 OTIaTe Tpy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITAlbl, UX XaPpAKTePUCTHKA.
(IIK-3)
Jlekumus.
CrniocoObl nepenaun u npuema uHpopmanuu. CoaepxaHue KOMMYHHKAIIMOHHOTO Mpoliecca. DIEMEHThl U
3Tanbl KOMMYHHUKAlIMOHHOTO IIpoliecca. YCioBUA 3(PPEKTUBHOTO pedeBoro BozzeiicTBus. bapbepbl B
KOMMYHMKAIUSAX: TPUYHUHBI U YCIOBUS BO3HUKHOBEHHSI, IPUEMBI YCTPAHEHHS.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN



BrinosnHeHUE TPaKTUUECKUX 3aJaHUMN.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upyiite 3Tansl nepenadn nHGopmaru. KakoBbl, ¢ Baleil TOYKH 3peHUs, OCHOBHBIE IPUYHHBI
MOTEPU U UCKaXeHus1 HHpopmarn?

2. O0BsicHUTE, KaK IPOUCXOAUT Mpoliecc oOMeHa HHPOpMaIuei ¢ yueToM o0paTHOH CBsI3H, IIyMa U
JUYHOCTHOTO CMBIcIa coobmeHus. [IpuBeaure cBoit mpumep.

3. B xakom ciydae, o Bamemy MHEHHIO, KOMMYHUKAIHs OyaeT 3pPeKTHBHOM?

4. Beinenute u pacmudpyiiTe Ha MpeaCTaBICHHOM MpUMepe 4 CTOPOHBI COOOITICHUS (CYIIIECTBO Jea,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wnet nenoBoe coBelanue, U pyKOBOIUTENb OOpaliaeTcs K cBouM Kosuieram: «f codpan Bac, yBakaemble
KOJUIETH, YTOOBI 00CcyauTh ¢ Bamu mpencTosinyto npoBepKy HaJIOrOBOW MHCHIEKIIUU (PUHAHCOBBIX
JIOKyMEHTOB Hamel upmbi». B ueM cocrout cymectBo aena? Urto ermie XoTen cka3aTh PyKOBOIUTEIH?
KakoBo ero otHomienue k komieram? Yto MOXKHO MPEAIOI0KUTh Ha CTOpOHE camopackpbiTusa? Kakos
MPU3BIB OTHpaBUTENS HHPOpMALUK?

Tema 5. Kommynunkannonnbie 0apbepsl. (IIK-3)
Jlexknus.

[ToHATHE KOMMYHUKAIIMOHHBIX OapbepoB W OCHOBHBIE MPUYMHBI UX BO3HUKHOBEHHUs. Kiaccudukarus
KOMMYHHUKAITUOHHBIX 0apbepoB.

Bbapbep obmienus «aBroputer». bapbep obmenus «uzderanuey. bapbep oOLIEeHUS «HETTOHUMAaHUE.
Knaccudukaryst mo Buiam AesITeNbHOCTH, IO BUIAM U YPOBHIM KOMMYHHKAITHH.

Yetplpe THIIA OaphEPOB pPEUuEBOM KOMMYHMKALUHU: (POHETHUECKHE, CEMAHTHYECKHE, CTHIUCTUYECKUE H
noruueckue. Knaccudpukamus M.A. Bacunmka: ¢usndeckue Oapbepbl KOMMYHUKAIMM, TEXHUYECKHE
Oapbephl, YeIoBeuecKrue 0apbephl.

[Tcuxodusnonorndeckue, MCUXOIOTHUECKUE U COIIMOKYIBTYPHBIE Oapbephl.

[Icuxopuznonornueckue Gapbepbl: (GU3NOIOTHUECKUE HAPYIICHHUS apTHKYISLUH (3aMKaHUE, KapTaBOCTh),
HapylmeHuss (OHUATPUUECKOTO XapaKTepa, CBS3aHHbIE C TOJIOCOBBIM ammaparoM (moTepsl royioca IpH
IIPOCTYAE), DIyX0Ta, OJIHAs UM YaCTUYHAsI IOTEPS 3pEHUS, IOTEPSI UyBCTBUTEIBHOCTU KOXKH.

[Icuxonornyeckue 6apbepbl: CTEPEOTUITBI BOCIIPUATHS, TMUHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPsHKEHUE,
MICUXUYECKHE COCTOSHUS, CBOWCTBA JIMYHOCTH.

ConnokyneTypHble Oapbepbl: MPUHAMAIEKHOCTH KOMMYHHKAHTOB K PAa3IMYHBIM COIHMAJIBHBIM TpyIIam
oOmiecTBa, pa3jdNYHbIM S3BIKOBBIM, ATHHYECKHM, pPAacOBBIM, BO3paCTHbIM U T.J. COOOIIECTBaM;
JUHTBUCTUYECKHUE U CEMAaHTHUYECKHE KYJIbTYpHbIE Oaphephl.

bapreppl B OW3HEC-KOMMYHHUKAIMM: HUCKa)KEHHE HWH(POPMAIMH, HEKOMIIETEHTHOCTh IE€PCOHAa,
Hea(peKkTHBHAS WM CIIOXKHAST OpPraHU3aAIMOHHAs CTPYKTypa, HH(OpPMAlMOHHAs MEeperpy3Ka, JTUIHOCTHbIC
KOH(JIMKTBI, HECOBEPILICHCTBO TEXHUYECKUX CPEICTB.

MeToasl TpeomoTeHUsT IIOXOW KOMMyHHUKanuu. [IpaBwiia W TOpUHOMIB MOCTpoeHUs 3(PPeKTUBHOM
KOMMYHHUKaIIH.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHuM.
KoHTponbHBIii cpe3
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. U3yunth Gapbepbl B KOMMYHHUKAIUSAX: TPUYHHBI U YCIOBUSI BOSHUKHOBEHHUS, TPUEMBI yCTPAHEHUS.
- Bapbeps! peueBoii koOMMyHUKaIuU: GOHETUYECKHE, CEMAHTUYECKHE, CTUIINCTUUYECKUE U JIOTHYECKUE.
- ®uznueckne 6apbepbl KOMMYHUKAITUH.
- Texunueckue 6apbepbl KOMMYHHUKAIIHH.
- UenoBeueckre Oapbepbl KOMMYHUKAIUH.
- [Icuxodusnonornyeckue 6apbrepbl KOMMYHHUKAITUH.

- Ilcuxonoruueckue 6apLepLI: CTCPCOTUIIBI BOCTIPpUATUA, IMYHOCTHBIC OCO6€HHOCTI/I, HCPBHOC HAIIPSAKCHUC,
IICUXUYCCKHEC COCTOSAHMHA, CBOMCTBA JTUYHOCTH.



- ConnoKyabTypHBIE Oapbephl: MPUHAUIEKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIHAILHBIM TPyIIIaM
o0111eCcTBa, Pa3IUYHBIM SI3IKOBBIM, STHUYECKUM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIIECTBAM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KyJIbTYpHBIE Oapbephl.

- Bapbeps! B OM3HEC-KOMMYHHKAIIMK: UCKa)KeHNE UH(POpPMaliK, HEKOMIIETEHTHOCTh MIepCOHala,
Hea(pdeKTUBHAS WIH CI0XKHAsI OpraHU3allMOHHAs CTPYKTYpa U T.1I.

2. N3yunTs mpaBuiia MpeoioJIeHUs] Pa3IMYHbIX BUAOB KOMHUKATUBHBIX OAphEPOB.

3. Onpenenure, KakKe KOMMYHUKATUBHBIC Oapbepbl MOTYT BO3HHUKHYTh B CJCIYFOIIUX CUTYAIIHSX.
OOBsicHUTE CBOM BHIOOD.

o B uacTHoOIf mikone nepen HayaaoM y4eOHOTO rofa JOKHO ObUIO MPOUTH COBEIIaHHE. XOTS BCEM
COTPYAHUKAM pa30Cilajy U3BCIIECHHs O BpEMEHHU U MECTE €r0 NPOBEACHUS, IPOrPaMMa MEPOIIPUATHUS
He ObLa 3apaHee o0bsBIeHA. bojee TOro, B X0/1e HHANBUIYAJIbHBIX BCTPEY C IeJaroraMu
PYKOBOZIUTEINB, 00CYKast C HUIMU aKTyaJIbHbIE, HO JIOCTaTOYHO Y3KHE BOIPOCHI, 00eIana, 4To
00s13aTeIbHO BBIIBUHET 3TU MPOOIEMbI HA pACCMOTPEHHE B paMKax coOpaHus. B Ha3HaYeHHBIN yac Ha
coBelanue SBuIMCh 20 yunurtenen, Kaxablii 13 KOTOPBIX TOTOBUJICS YCIIBIIIATh TO, YTO BOJIHYET
UMeHHO ero. KakoBo ke ObU10 UX yAMBICHHE, KOTJIa PeUb MOIUIA He O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOIIPOCAX, @ O BHEIPEHUU HOBOM METONOJIOTHYECKOM CXEMBI B paMKaX MEKyHapOIHOIO
coTpyaHHYeCTBa. B utore, 0oJbInas 4acTh ayTUTOPUN HE CMOIJIa aKTUBHO y4acTBOBATh B Pa3roBOpE,
MOCKOJIBKY COOPAaBIIMECS MMPOCTO-HAMPOCTO HE OBLTN 3HAKOMBI ¢ IpobieMoil. PykoBoauTens ocranach
KpaliHe HEJJOBOJIBHOMN PE3yJIbTaTaMU COBELAHUS.

o MOHTOIBCKHME CTYAEHTHI, XOPOIIO 3HAIOIINE PYCCKUM S3bIK, TPH uTeHUHU «CiioBa o nosiky HMropese»
BBIPA3WIN YIUBJIEHHUE 110 TIOBOY TOTO, YTO JAHHOE MPOU3BEICHIE OTHOCUTCS K YUCITY KIACCUYECKUX
U SIBJISIETCSI BBICOKOXY/I0’KE€CTBEHHBIM. OHU OOBSICHIIIN, UTO 0OBEKTOM U 00KECTBEHHOTO
M300paKeHUS] HUKAaK HE MOXKET OBITh MIO30PHOE MOPaXEHUE, CBUACTEIIbCTBYIOMIEE O 0€31apHOCTH
BOCHaYaJIbHHUKA, KOTOPBIM P 3TOM €Ile U oKa3ajcs B mieHy. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eax U BOCIEBATh MOJBUTH HACTOALIUX repoeB. JJaHHBINH S1TN30/] HE BXOAUT B KPYyT
JOTYCTUMBIX ISl TIO33UU.

4. [IpuBenure npuMep yCTpaHEHHUSI KOMMYHUKAaTUBHOTO Oapbepa Ha MpUMEpE BBILIICONMMUCAHHBIX CUTYaIH.

Tema 6. CounanbHO-NICHX0T0THYECKHE METOAbI NOBbIIIEHUS 3(PPEeKTUBHOCTH KOMMYHHUKALIMI B
opranm3anuu. (I1IK-3)
Jlexknus.

Kpurepun oneHkn 53(Q@eKTHBHOCTH CHUCTEMbl BHYTPEHHUX KOMMYyHHKauui. OCHOBHBIE CHOCOOBI
¢dopmupoBanus 3p(HEeKTUBHBIX KOMMYHHUKALIUH B OpraHU3alllu.

4 BUJa OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB IOCTPOCHHS M MOBBIIICHUS 3()(HEKTUBHOCTU CHUCTEMBI
BHYTPEHHUX KOMMYHUKALIWIA:

MH(POPMALMOHHBIE, aHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3aI[IOHHBIC.
bappepsl Ha MyTH MEKIMYHOCTHBIX KOMMYHHUKALIAH.
[TpaBuia 3¢ GEeKTUBHOTO CITyIIAHUS.
OcHoOBHBIE C1IOCOOBI MOBBIIIEHUS d()(HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIUH.
bapbepsl Ha yTH OpraHU3alMOHHBIX KOMMYHUKALIUN.
OcHoBHBbIE cTIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH OPraHU3ALIOHHBIX KOMMYHHUKAIUI.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenue npakTuyeckux 3aaannii; KoHTposibHbIN cpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. U3yunrte kputepuu oLeHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKALIUH.
2. Onumute crnocoos! popMupoBaHust 3PHEKTUBHBIX KOMMYHUKAIUH.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

5 cemecTp



TEKYIHI KOHTpOIb — 80 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOI
paboThI

Dopmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
(%:08)():]

MeTtonauka pOBEICHUS 3aHATHS U OIICHKU

Ilcuxommarnoct
HKa U
mpodIakTHKa
cTpecca

Ompoc

5 0amioB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIONHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOUYHOCTEH U
WUCKakeHWs  (aKToB,  M3JIaraeT  Marepuanl B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOILIO OPHCHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO0 OPUEHTUPYETCS B yUeOHOM MarepHale, n3jaract Marepuan B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MpPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TMPH HW3JIOKEHHH Y4EOHOTO MaTrepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYXKJAaeTcsl B HABONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBarTelisi,  HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHWS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amnoB — CTYOCHT BBIMOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI pabOTHI,
JOMYCTHII He OoJiee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamin — cTyaeHT
MPaBUIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTymeHT mpaBmibHO orBedaer Ha 100% Bompocos
Tecte. 9 0aIoB — CTYIEHT MpaBMWIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4aeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — CTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos

W W ww w W ww w W
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[Mpodeccronans
HOE BHITOpaHUE
U €T0
npoduIaKTHKa

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAeT HETOUYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHHE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIN Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIEIOBATENIEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHUS TEMBI
3aHATHSI, OFHAKO INPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHU. 2 0ajuia — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTb MaTtepuan. 1 Oamm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy TMOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee NByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHII He Oosee
JIBYX HEJOYETOB. 2 0ajula — CTYACHT BBIIIOJHWI MEHEEe IOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBHIMONHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

KommyHnukams
Kak QyHKIUS
yIpaBicHUS

OpraHu3aluei.

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro mMarepuaa, pyu U3JIOKEHUN HE AOIMYCKAeT HETOYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOHJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUS HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
nmpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, J[OMYyCKAaeT OIIMOKH B
OTNpENETICHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT umeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI paboOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEIOYETOB, AOIYCTHII He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MPaBUJIHO BBIMOJHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.
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Kontpon
bHBII
cpe3(KOHT
PONBHBINI
cpe3)

10

10 GamnoB — crymeHT mpaBuwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0aJUTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 90% BOMPOCOB B
Tecte. 8§ 0aJUTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 80% BOMPOCOB B
TecTe. 7 0aJUIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 70% BOMpPOCOB B
Tecte. 6 0aJUTIOB — CTYICHT MPaBWIBHO OTBevyaeT Ha 60% BOMPOCOB B
TecTe. 5 0aJ/UTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 50% BOMpPOCOB B
Tecte. 4 Oanna — CTyOeHT NpaBUIIbHO oTBevaeT Ha 40% BoOmpocoB B
Tecte. 3 Oayia — CTyJIeHT mpaBWIbHO oTBedaeT Ha 30% BOMPOCOB B
Tecte. 2 Oanmna — CTYOEHT NpaBUIIbHO oTBevyaeT Ha 20% BOMpPOCOB B
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBeuaeT Ha 10% BompocoB B
TECTE.

Kommynukanmo
HHBIH IIpoLecc:
IIOHSATHE,
OCHOBHEIC
DJIEMCHTEI,
3TaIbl, X
XapaKTepUCTUKA

Omnpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOMYCKAaeT HETOYHOCTEH U
UCKakeHHA  (aKToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJIOKEHHS TEMBI
3aHATHSI, OFHAKO NPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, HW3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HABOAAIIMX BOIIPOCAX CO CTOPOHBI
npenofaBaTenisi, HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)KICHHH. 2 0ajula — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4YEOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETICHNH OCHOBHBIX TNOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuaie.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHI He OoJjiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHI He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWJI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUIIHO BBHIMONHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Kommynukanmo
HHBIE Oapbepsbl.

Omnpoc

5 0amnoB — CTYyEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaia, pyu U3JIOKEHUH HE AOIMYCKAaeT HETOUYHOCTEH U
UCKakeHHA  (aKToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENILHOCTH, OJHAKO IPH OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOMJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HABOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  0OOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIeHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICI, HE MOXKET
CaMOCTOSITETIbHO M3JaraTb MaTtepuain. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHPYETCS B yueOHOM Marepuae.

12



Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBWIIbHO OoTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OoTBedaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oajna — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO oTBedaeT Ha 10% Bompocos
TecTe.

=~ I o~ o~ I S o~ B -~ B o~ B o« B <

ConuaibpHO-IICH
XOJIOTHYECKHE
METO/IbI
MOBBIIICHHS
3¢ HEeKTHBHOCTH
KOMMYHUKaIUN
B OpraHU3aIiH.

Ormpoc

5 0amoB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIOJNHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOYHOCTEH U
WUCKakeHWs  (aKkToB,  HM3JIaraeT  Marepuail B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOIIO OPHEHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKJICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TNPH HW3JIOKCHHH Y4EOHOTO Marepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYKJAaeTcsl B HAaBONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBaTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHMS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBIMOJIHWI pabOTy MOJTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOJIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajya — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Kontpoa
bHBIH
cpe3(KOHT
POJIbHBII
cpe3)

10

10 6ammoB — crtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBMIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBWIIbHO oTBedaeT Ha 70% Bompocos
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4YaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwiIbHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos
TecTe.

[=~J o~ o~ I oS o~ B -~ B o~ B o« B <
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7. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aoB;
- BBINIOJTHEHUE MHIUBUIYaJbHBIX 3aJlaHUH MOBBIIICHHON CIOKHOCTH
— 10 6amtoB

8. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOMI
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLIEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca

Bri0eprTe HECKOIBKO TICHXOIUArHOCTHYECKUX METOIUK, IIPOBEINTE CAMOUATHOCTHKY M COCTAaBBTE IS
ce0st mporpaMMmy PO UITAKTUKHA UITH KOPPEKIIUH MPOdeCCHOHATFHOTO CTpecca.

CocTaBbTe KaTajuor UCCIICI0OBAaHHM, IIPOBEJCHHBIX 3a MOCIEIHHE 5 JIET, TI0 po0iieMe BOSHUKHOBEHHS,
COXpaHEHUS K MEXaHU3MOB (DYHKIIMOHHPOBAHUS IICUXOJOTHYECKOTO cTpecca. JlJisi BBIOTHEHHUS JaHHOTO
3aJJaHAsT HEOOXOIMMO 03HAKOMHUTHCS C COACPIKAHUEM BEIYIIMX IICUXOJOTHUECKUX MTEPHOTUICCKIX H3IaHUH
3a yKa3aHHBIH MEPUOJ] K COCTABHUTH KaTaJor, BKIOUask B HETO IMOCIIEAYIONINE Pa3Iebl: TOI POBEICHUS
WCCIICIOBAaHMS, TEMa, aBTOPBI padOTHI, MECTO W3aHMUs, H31aTeIbCTBO, TO/I U3aHUS M HOMEpa CTPaHUI], Ha
KOTOPBIX HariedaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI PO MIAKTUKY MPO(PECCHOHATHLHOTO BHITOPAHHSL.

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

[Ipoananu3upyiTe caeayOUIyI0 CUTYalluIO U3 IPAKTUKU JAESITEIbHOCTH KOMIIAHUU U OTIPEIETIUTE, O KaKuX
BUJAX JICIIOBBIX KOMMYHHKAIMI UJIET peyb.

Curyanus.

B xomnanun AT&T paspaborana mporpaMma 1o yHpaBICHUIO NMPOU3BOAUTENILHOCTHIO. BakHOH YacThio
3TOM TMporpamMmbl BBICTYHaeT pa3paboTka W paclpoOCTPaHEHHWE BHYTPU KOMIIAHUHM  CIEIHAIBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpBIE pPa3farOTCs BCEM COTPYOHHMKaM OJHOIO IOAPA3JCIICHUS, 3aTParuBalOTCs TaKHe
BOIIPOCHI, KaK:

1. VYBaxxeHue K pabOTHUKY.

2. CrpemiieHne oka3aTbh aKTUBHYIO ITIOMOIIb KJIUEHTY.
3. Pabora B koMmaHe.

4. VHHOBaIMM 1 BBICOKUE STHYECKHUE HOPMBI.

Pesynprarsl 3TOrO OMpoca, noyy4aeMble pyKOBOIUTENIEM, SIBISIFOTCS MPOSIBIIEHUEM OOpaTHOM CBSA3H OT €r0o
noapasnaenaeHus. PykoBoauTenb aHaMU3UPYyeT 3TH Pe3yibTaThl, 3aTeM KOHQUACHIMAIBLHO OOCYXKAAET HX C
(dacumutaTopoM (UeIOBEK, 00€CTICUNBAIOIINKI YCICIIHYIO TPYIIIOBYI0 KOMMYHHKAITUIO), TIOCJE YET0o OHU
BBIHOCATCS Ha 00CYXeHUE 0011ero coOpaHus KOJIJICKTHBA MOAPa3IeICHUsI.
[Ipoananu3upyiiTe 1eau AEIOBBIX KOMMYHHUKAIIUA B OpraHU3alUH:

o ITocTaHoBKa 3a1a4 UCIIOJITHUTCIAM



o Koopaunanus paboT nmonpa3zaeneHuil anmapara yrnpaBJIeHUs

o [lomydyenue nocToBepHO MHPOPMALIMK O KOHEUHBIX pe3yabTaTtax padboThl

o VHTerpanus ycunuii moApasaeeHuii anmnapara ynpaBIeHUs IS PEIICHUS] KOMILIEKCHBIX TPOOIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSIX

o O0ecrieueHne 0OpaTHOM CBA3U AJISl OLICHKHU PE3YIBTaToOB PabOTHI

¢ DddekTrBHOE UCTIONIb30BAHNE BCEX BUJIOB PECYPCOB B OpraHU3alluU

o Pazpemnenne MeXrpynmnoBeIX KOHPIUKTOB OPraHU3aluN

o l3ydeHne MHEHUS KOJUICKTHBA MO HHTEPECYIOmed mpodieme

o VHCTpYKTHpOBAHHE O BBHITOIHEHUIO PAOOTHI

o Pazperienue BHYTPUTPYNIIOBBIX KOH(IUKTOB

OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCA coboit BCPTUKAJIBHBIC HUCXOOAINUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATrOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnonp3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B MPEUIOKEHHOM CUTYalluu BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHKATOP) — JIMII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpMAIUIO U Tepealollee ee;
o CooO1ienre — HemoCPeACTBEHHO MH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmaryu (ycTHas epeaada, CoBeIIanue, TenedoHHbIe eperoBOpsl,
NMCbMEHHAs Mepeiada, MIEKTPOHHAs [10YTa);

o [lomyuarens (ampecar) — IUI0, KOTOPOMY MpenHa3HaYeHa HHPOPMALIUS U KOTOPOE UHTEPIPETHPYET
ee.
Curyanus.
I'eHepanbHBI AUPEKTOP TOProBOM (HUPMBI pelmyl OOCYIUTh C MEHEMIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUM U YIIy4IIEHUH KauyeCTBAa TOPrOBOTO 0OCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdNICe YMBEEPAHCOCHUS U YKANCUmMe, KAKUe U3 HUX BEPHbL, a KaKue Hem.
1. KoMMyHuKauy — BaXKHEHIIas COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.
2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYIIAIOT APYT IpyTa.
3. Hanuuue oOpaTHOI cBSA3M JienaeT mpolecc KOMMYHHUKAITUH IBYCTOPOHHHM.

4. KoMMyHUKaIMH, OCYIIECTBISIEMBIC C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(GOPMAIIMOHHBIX TEXHOJIOTHH,
HanOoJiee 3HAYUMBI JIJ1s1 U3YYCHUS] OPTraHU3AIIMOHHOTO TTOBEICHHMS.

5. Beibop HOcHTeNsi MHPOPMALIMU B MPOIlECCe KOMMYHHUKAITUM HE 3aBHCHT OT XapakTepa YIpaBICHYECKUX
npoOiem.

6. UToObl yTOYHUTH MHEHHUE COOECEIHNKA, CIEYET 3aJ]aBaTh eMy KaK MOXHO 0OOJIbIlle BOIPOCOB.

7. Hanmuune oOpaTHOM CBSA3HM — BaKHOE YCIOBUE KOMMYHHKAILIAH.

8. MeXIMYHOCTHBIE KOMMYHUKAIIMM BO MHOTOM 3aBHUCSIT OT COIMOKYJIBTYPHOW Cpelbl, B KOTOPOH OHH
OCYILIECTBIIFOTCSI.

9. B dopmanbHOIi rpymnme He MOTYT BOZHUKHYTh He(OopMalbHbIE KOMMYHUKAIIUH.

10. B mporecce oOmieHuss HeBepOAIbHBIE CUTHAIBI COOCCEIHHUKOB OJKHBI CIIOCOOCTBOBATH YCUJICHHIO
peun.

11. Ecnmu mogYMHEHHBIE 3aBHCAT OT PYKOBOJCTBA, TO BOCXOMSINUN MOTOK MH(YOPMAIIMU MOXKET OKa3aThCs
OnmokupoBaHHBIM. OCO3HAIOIINI CBOIO 3aBHCHMOCTh PAOOTHHK, MOMYyYHUB HETPUSTHYIO AJIsI PYKOBOIUTEIS
nH(OPMAITUIO, MOXKET HE TIepeaTh €€ eMy.

12. YtoOBl cOKpaTuTh BpeMsi KOMMYHHUKAIUH, CIEAyeT MepeOUTh cOOECeHHWKa U MPsIMO cKa3aTb €My O
neduImTe CBOET0 BpEeMEHH.
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13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMH, TO OH MOXKET HENPABUIBHO MOHATH COOECETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHKAIIUN — TOCTUYb TOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. Coob1ieHne — 3To CPeCTBO Nepeaadr HHPOPMAIIUH.

17. KoMMyHHKallu¥ HAYWHAIOTCS ¢ GOPMYTUPOBAHUS AU MU 0TOOpa HH(pOpMAIIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIHU ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBsA3b HEOOXOAUMA, YTOOBI OTIPENIEINUTh, HACKOIBKO COOOIIEHHE OBLIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
[IpakTrnueckoe 3ananue
[Tpoananu3upyiite NpuBeACHHBIC TTOMEXH MPH OOLICHUN:
- PaznuyHoe moHMMaHKe OHUX U TEX K€ )KECTOB JIFOABMU U3 Pa3HbIX CTPaH
- JKaproH, ucrnonb3yeMslii B rpynmne
- Yacroe ynotpebieHe B peur BbIPAXKEHHUM «TaK CKa3aThy, «CKaXKEeM Tak» U IIp.
- [Icuxonoruyeckasi HECOBMECTUMOCTD OOIIAIOITUXCS
- PaznuyHoe moHMMaHKe OTHUX U TEX K€ CJIOB U BBIPAXKECHUI
- Paznuunoe BocnpusTHE JUCTAHIIMN MEXTy OOLIAIOIMMUCS MPEACTABUTEISIMUA PA3HBIX CTPaH
Omnpenenure, NposIBIIEHUEM, KaKOTo Oapbepa SBISETCS Ka/as U3 HUX.

Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(PPEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuu.

[IpakTrueckoe 3aganue

3amanue. COTpyIHHK B3BOJHOBAHHO PACCKa3bIBAET O KOH(IMKTHON CUTYyalluH, KOTOpast MPEACTABISACT IS
Bac uHTepec. Kak ero Hy»<Ho cirymars?

3amanne OOparuTe BHUMaHHE HA MaHEPY CIYLIATh CBOMX APY3€i U MapTHEPOB. YMEIOT JIU OHH CIYIIATh?
[TpunepxuBaroTCcs I yCTAaHOBOK 3(h(heKTUBHOTO CIymIaHus T€ COOECEAHUKH, C KOTOPBIMU MPUSTHO
pasroBapuBarb?

KonTpoJbHblii cpe3

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aICH.
Bribepute npaBUIBHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit HHPOPMAIIHH C TIENBIO TOIYYCHUS OTBETA
2 obmeH nHbOPMaIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua HHGOPMAIIMH OT UCTOYHUKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIFOYEBOIO CUMBOJIA HIIH TEMbI

2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIbHBIA CUTHAJI OT MOIydaTess HHQOpMaIU K €ro
MCTOYHHKY, CITyXaIllliii OTBETOM Ha MHUIIMHMPYIOLIEE BHICKa3bIBAHUE MIIM TIOBEACHUE, BBHITIOIHSIONIHH . . .
WA KOPPEKTUBHYIO (DYHKLUIO.

1 KOMIUTMUMEHTApPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHHYIO
4 curHaJibHyIO
3. O6patHas cBs3b B IpoLECcCe KOMMYHHKAIIMH MOXKET ObITh
| nUpeKTUBHON M HEAUPEKTUBHOMN
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2 HpsIMOW M KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIILHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHON KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):
1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHON KOMMYHHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KUHECHKa
4 takecuka
6. K 9KCTpalMHTBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbiOka
3 mo3a
4 mray
7. CKOIIbKO MPOLIEHTOB pabOThl 3aHUMAET KOMMYHHUKAIUS Y PYKOBOAUTEIIS:
1 90
2 50
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHUUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 Mexnu4HOocTHAst
2 Maccosas
3 BuewmHss
4 Mexrpanmnosas
9. 3arpyaHeHus B MpueMe U MOHUMaHWK KOMMYHHKAITUU CBS3aHHBIE ¢ MHTEpIpeTanuei nHbopmanueit
Ha3bIBACTCS:
1 CemanTuyeckuii 6aprepom
2 DMOIMOHAILHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3alIiHy.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIIN PYKOBOAUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOUHET MOJYUHEHHOTO [T BEISICHEHUS
MPUYHH €0 YacThIX OIMO3/1aHUI HA paboTy, HO CaMU HEOXKUIaHHO oro31ainu Ha 15 muH. [TomunHeHHbIH ke
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny nmpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ON03JaHUAX Ha PadoTy.
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2. I3BUHUTECH NIEpe]] HUM U HauyHeTe Oecery.

3. Tlo3mopoBaeTech, OOBSICHUTE NMPUYMHY CBOETO OMo3aaHus u crpocute ero: «Kak Bel aymaere, 4To
MOKHO OXKHUJATh OT PYKOBOIUTENS, KOTOPBIN TaK e YacTo OMa3AbIBAET, KaK U BbI?»

4. OtmenuTe O6eceny U IEpeHeceTe ee Ha APYTroe Bpemsi.
5. CBoli BapHaHT.

Keiic 2. [Ipurnamenune. HenaBHo s mocTynmia Ha paboTy B KauecTBE HadaJbHHMKA OJHOTO M3 OTIEIIOB
conuAHOrO npeanpuaTusd. KomnekTuB MHE JOCTalcs CIOKUBIIMNCSA, pYKHBIN. bonee Toro, corpynHuku
mo0AT cobuparbcsi BMecTe B Hepabouee Bpemsl y KOro-HUOyIb A0Ma.

W BOT HacTaja MOMEHT, KOTJJa MEHsS TOXKE MPUITIACKUIIN Ha TaKylo BeuepuHKy. A B 3arpynnenuu. C ogHoi
CTOPOHBI, OTKa3aTbCsl HEYIOOHO, KOJIIeTH MOryT ooueTsesi. C Apyroi CTOPOHBI, 1 — PYKOBOAUTENb U
cOMMKEeHNE C TOAYNHEHHBIMHU, BTOP)KEHUE JINYHBIX KOHTAKTOB B CIIy>)KEOHBIE MOXKET CTaTh MIOBOJIOM [Tt
MaHUOPATCKUX OTHOIIEHH, TO €CTh CBA3aTh MHE PYKU U CHU3UTh MOW aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, Kak MHE OBITH?

Keiic 3. HakanyHe. PykoBoauTens oOpraHu3aluy NOpy4aeT CBOEMY 3aMECTUTEIIIO MOATOTOBUTh 3acedaHue
KOJUIETUH TI0  BOMPOCY, KOTOPBIN TOT KypupyeT. HakaHyHe 3acenaHusi pyKOBOAUTEIb PE3KO  KPUTUKYET
MpoAENaHHYI0 paboTy U TpeOyeT BHECTH KapAMHAIbHbBIE U3MEHEHHUS B TOBECTKY JHS, KPYT MPHUITIAIIEHHBIX
JUI U T. 1.

OueHuTe CUTyalnuIo 1 Aaite mporHo3. YTo MOKHO MOCOBETOBATh ACHCTBYIOIIMM JIMIIaM?

Omnpoc

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca
1. Yto takoe cTpecc? KakoBa poiib cTpecca B )KU3HM YeJIOBeKa?

2. Kaxkue Bunsl ctpecca Boaenun [.Cenbe? Kakoii u3 BugoB crpecca (3ycrpecc win nucrpecc) Bl yate
BCET0 UCTBIThIBAETE?

3. Ha3zoBuTe npu3Haku MposiBIeHUs cTpecca. Kakue mpu3HaKu MposiBICHUS cTpecca: PU3NOIOTHIECKue,
SMOIIMOHANIbHBIE, KOTHUTUBHBIEC (MHTEIICKTYa IbHbIC) WM TIOBEICHYCCKUE MPOSIBIIAIOTCS Y Bac B Oonbiieit
CTENEHU B COCTOSIHUH cTpecca?

Tema 2. [IpodeccuonanbHOE BHITOPAHHE U €T0 TPOPHIAKTHKA
1. Uto Takoe nmpodeccCuoHaIbHOE BhITOpaHue?

2. Kakue BubI BBITOpaHMsl CyIIECTBYIOT? [[aiiTe MOHATHE ICUXUYECKOT0, SMOLIMOHAIBHOTO,
po(heCcCHOHATBHOTO BBITOPAHHSL.
3. Otnuaercs a1 npo¢eCCHOHAIBHOE BHITOPAaHUE OT SMOIIMOHAIFHOTO BHITOPAHUS?

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.
Bomnpocs nis onpoca
1. Yro Takoe KOMMYHUKaLNA?
2. HazoBuTe 11€711 KOMMYHHUKAIIAH.
3. KakoBbI (hyHKIIMHM KOMMYHUKAIMH B OpTaHU3aIIH?

Omnpoc

Tema 4. KoMMyHHKaITMOHHBIN TpOIIeCC: OHATHE, OCHOBHBIE 3JIEMEHTHI, 3TaIlbl, X XapaKTEPUCTHKA.
Bomnpocs nis onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHUKAIH?
2. HazoBuTe 6a30BbIC 37IEMEHTHI Mpoliecca oOMeHa HHGOpMaITHE?



3. OnummMre MOJENb MPOoLEecca KOMMYHHUKALUH.

Tema 5. KoMMyHUKaIIMOHHBIE OapbephI.
Bomnpocs! nis onpoca
1. Yo Takoe KOMMYHHMKAaLIMOHHBINH Oaprep? B uem oH 3akimroyaercs?

2. Ha 9To BIUSIFOT KOMMYHUKAIIMOHHBIE Oapbephl B opranuzamnuu? [louemy pyKoBOAUTENb JOJKEH CICTUTh
3a MOSIBIIEHHEM KOMMYHHUKAaTHBHBIX OapbepoB?

3. 1o xakuM MpU3HAKAM MOXKHO OIPENEIUTh HaJuuie KOMMYHHUKAIIHOHHBIX OaphepOB B OpraHU3auu?

Tema 6. ConmasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuy.

Bomnpocs nis onpoca

1. Kakast opranu3zaiius AesiTenbHOCTH cuuTaeTcs 3hHeKTUBHON?

2. KakoBsI kputepun orieHKH 3(h(PEKTUBHOCTH CUCTEMBl BHYTPEHHUX KOMMYHUKAIIANA?
3. Onummre cnocoOsl hopMupoBanus 3PPEKTUBHBIX KOMMYHHUKAIUHA.

TecrupoBanue

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAITUS XapaKTePU3yeTCs:

1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA

2 obmeH nHbopMaIueit 0 UAESX WIH MEPEKUBAHUIX

3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN HWJIM HeBEpOATbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
HCTOYHHKY, CITy>Kalliil OTBETOM Ha HHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOTHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

1 KOMIUTMUMEHTapHYIO

2 MOSICHAIOUIYIO

3 OOBSICHUTETHHYIO

4 cUrHaJIbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHOU M HEAUPEKTUBHOM

2 mpsIMOW U KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIILHOMN

4 OICHOYHOU 1 OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHUKAITMH OTHOCUTCS 3HAK:
1 mpokceMuka
2 onbhakTopuka
3 KUHEeCHKa
4 takecuka
6. K 9KCTpalMHTBUCTHYECKHIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCSI:
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I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aM0OXHOCTH 00paTHOM CBsI3U OTPaHUYEHA Y CIEAYIOIIETO BIIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 MaccoBas
3 BuemHss
4 MexrpanmnoBas
9. 3arpynHeHus B IpreMe U TOHUMAaHUN KOMMYHUKAIIUY CBSA3aHHBIE ¢ MHTEpIpeTanueit nudopmanueit
HA3BIBACTCS:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS 5KaproH M CICHT
1 SA3b1KOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JInyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.

BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAITUS XapaKTePU3yeTCs:

1 mepenaueit nHGOPMAITMH C IIEJIBIO TIOTYYCHUS OTBETA

2 obmeH nHbopMaIUeit 0 UAESIX WIH MEPESKUBAHUIX

3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE

4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBsI3b - 3TO BepOaJbHbIN I HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
HCTOYHHKY, CITy>Kalliil OTBETOM Ha HHULUUPYIOLIEE BhICKAa3bIBAHNE WM MTOBEICHUE, BHITOIHSIONIUH ...
WM KOPPEKTUBHYIO (PYHKIIHIO.

| KOMIITTMMEHTapHYIO

2 TOSICHSIONLYIO

3 OOBACHUTEIHHYIO

4 CuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh

1 IUPEKTUBHOM M HEAUPEKTUBHOMN

2 HpsIMOW M KOCBEHHOM

3 MOJOXKUTEIBHON U OTPULIATEIIHLHOMN

4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka

2 MOXOIKa



3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHMMAET KOMMYHHUKAITUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 MaccoBas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B MpreMe U MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 sI3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-3)

1. CencopHo-nepiienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
TIOHSITHE, CBOMCTBA, BU L. VITF03MH BOCTIPUSITHS M X BHIBI.

2. Braumanme: noHsTre, cCBOHCTBA, BUALI. MeTOnbl JUarHOCTUKYA BHUMAHHS.

3. HaMSITI:I IIOHATHUC, XapaKTepI/ICTI/IKI/I, BUBI ITAMATH. MCTOIH:I JOUATrHOCTUKU IIaMJSITH.

4. MpeiieHue: moHsTue, GOpMbl, BUJIbI, KadecTBa. MBIIIIEHUE U UHTEUICKT. MeTObl AMarHOCTUKH

MBIIIJICHUS U UHTEJUIEKTA.
5. BooOpaxeHue: moHATHE, CBOMCTBA, BUABL. METOIBI TUAarHOCTHUKH BOOOPAKEHUSI.

6. DOMOIMH: TIOHSATUE, BUIBI U (HOPMBI BX TIposiBIeHU. OCOOEHHOCTH AMOLIMOHAIIBHBIX TTPOIECCOB.
UyscTBa.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOJIEBOH akT U ero CTpyKTypa.

8. [TonsiTre n quHAMUKa padorocrnocodbHocTH. [Tokazarenu paboTocrnocoOHOCTH. Y TOMIIEHHE.

[Tpuuunbl yromnenusi. Buasl yromiaeHus.
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9. ITlonsTue cTpecca, €ro BIMSHUE Ha IOBeJeHUE ueoBeka. CTpecc u JucTpecc.
10. Cumnromsl cTpecca. IcTouHuKH cTpecca.
11. Buasl ctpecca u ux xapakrepuctika. OCoOOeHHOCTH PO eCCHOHABHOTO CTpecca.
12. IIpuurHBI BO3HUKHOBEHHUS CTpecCcOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.
13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.
14. JIlmarnoctuka ctpecca. [Ipodunakruka crpecca.
15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTMYHOCTH.
16. Metoabl yripaBiieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.

17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTHKa npodheccuoHanbHOM nedopmanuu.

18. IloHATHE U CUMITOMBI TPO(HECCHOHATBHOTO BBIrOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (PaKTOPbI
BBITOpPaHUSL.

19. InarHoctuka npohecCHOHATBHOTO BHITOPAHUSI.
20. ITpodwmrakThka u ynpapieHue MpoPeCcCUOHATLHBIM BRITOPAHUEM.

Tunosble 3aganusa 1 3adera (IIK-3)

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3alPOrPaMMHUPOBAHHBIX
Hecnenn(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpeccy» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc Kak COBOKYITHOCTH IOBEACHYECKHUX, SIMOIIMOHATIBbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/IaliTAllMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, ONPEIeITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBbKO TpyTII BKIIOYAET B ¢€0sl KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyMIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KH U YCIEIIHO
peuaTh 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTH nmpeoaoJICBaTb COCTOAHUC SOMOIIUOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJCUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. Cornacho I. Cenbe cTpecc UMeerT:
a) TpU CTaJIuu;

0) JeThIpe CTaaNu;

B) JIBE CTaIH.

8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pacCMATPUBAETCS B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTneBa;

B) B. A. IlerpoBckoro.

9. MOIIGJIB CTpeCCa B BapuaHTax CaMOOpTraHHU3alun JUIYHOCTH KaK MICUXOJIOTHUECKOM CHUCTEMBI
npeamnoraracT aHajin3 pa3BUTHA CTPECCa B HAIIPABJIICHHUU !



a) IUcTpecca U 3ycTpecca;

0) cTpecca u TucTpecca;

B) CTpecca uaycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTpecca YEJIOBEK UCTIOb3YET:

a) HCKOHCTPYKTHBHBIC YCTAHOBKHU U CTUJIN TIOBCACHU,

0) KOHCTPYKTHUBHBIE YCTAHOBKU U CTUJIU TIOBEJCHMUS;

B) OIITUMU3M, CMBICJIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYTHUKOB

OI[Ha KOMITaHHA CTOJIKHYJIACh C HpO6JI€MOI>'I SMOIIMOHAJILHOT'O BBITOPAHUA COTPYAHHUKOB OT/JC/Ia B3bICKAHUA:
"PerynsipHo MPOBOJUM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO TIPU 3TOM PyKOBOJIUTENh OTMEUAET IMOTEPIO0 COTPYAHUKAMH JpaiiBa U HHTEepeca K padote."
CHCLII/I(bI/I‘ICCKaH 06HaCTI> ACATCIIBHOCTHU CIICHUAIMCTOB HC IMO3BOJIACT CYIICCTBCHHO U3MCHUTDH
(byHKIHOHA.

B ueM nposiBiisieTCsl SMOLIMOHAIIBHOE BBITOPAHKUE B paMKaX TPYAOBOIO IIPOLIECCA, M KAK Ha HETO MOXKET
MOBJIHUATH pyKoBoauTENh? Y MoxeT jin BooOmie?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK

Ouenka KoMrteTeHm Heckpuntops! (ypOBHH) — OCHOBHBIE IIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)

IIK-3 JIeMOHCTpHUpPYET TOTOBHOCTh W CIHOCOOHOCTH NMPUMEHATHh TEXHUKH

«3a4TEHO» 3pPEKTHBHON KOMMYHHKAlMd B  COLHAIBHO-TIEAArOTHYECKOM

(50 - 100 6amnos) COINPOBOXKJICHUU OOYYarOIIMXCS, B TOM YHCJIC C HCIOJIb30BAaHUEM

upoBbIX MIaThHOPM U TEXHOJIOTUI

IIK-3 He nmeMoHCTpupyeT TOTOBHOCTM M CIIOCOOHOCTH TPUMEHSTH

«HE 3aYTCHO» TEXHUKH s¢dekTuBHOM KOMMYHHKAITUU B

(0 - 49 6annoB) COIMAJILHO-TIEIATOTHIECKOM COMPOBOXKICHUU O0YJaIONIUXCS, B TOM
YHCIIe C UCTIONIb30BaHUEM IU(PPOBBIX TUIATPOPM U TEXHOIOTUH

5. MeTonnueckue ykazaHusi AJisi 00y4aOIIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumabl (PIT[]), xotopas ompexaenser copepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE o0ecrieueHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAKXKE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKUMOHHOM 3aHATUM MaTepuand M JIOMOJHUTh €ro C YYeTOM PEKOMEHJOBAaHHOM JTOMOJIHHUTEIHHOM
JUTEPaTypPhL;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccruoHalIbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:




- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTACIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMs HMCIOJIb3yeMOl Hay4yHOH JHUTeparyphl.
Koncniekt MoXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh INEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIBb30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMUEH, KOTOpas MOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3ECHTALMU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HAIpPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (popMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD NIPE3EHTYEMOT0 MaTepHara;
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.
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7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJIs TNPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMH, TEKYLIEr0 KOHTPOJA U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpManu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMAaTHYECKUE WILTIOCTPAUd (ITPOSKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).
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